
  

 

Telehealth Guide  

Clients u�lizing telehealth services (video chat) should follow the guide below to ensure access to 
scheduled sessions with their providers.  

1. Clients should download the Zoom app to their cell phone or computer. Sessions will be 
facilitated via Zoom. OneEighty staff can assist clients in downloading this app, if needed.  
 

2. Clients will receive an email which contains a link for their video session.  
 
 

3. Clients will start video call by clicking “JOIN MEETING” at their appointment �me which will open 
the Zoom applica�on and will start the call.  

 

The email will look like this example:  

Click here to start video call 

Clinician’s Name  
Scheduled date at scheduled time 

client@email.com 

Client 


